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Give admins their time back by taking a proactive approach to PC 
management. Dell™ ProSupport™ Plus and SupportAssist for Business PCs 
offer a set-it-and-forget-it approach to detect and, in some cases, remediate 
common issues across your entire fleet.

Save time and effort with proactive detection 
and remediation using Dell ProSupport Plus and 
SupportAssist for Business PCs

Help your team get to work faster: Identify slow boot issues 45x faster
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Automatically fix big problems: Resolve blue screen errors 14x faster
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Keep apps responsive: Uncover memory leaks 23x faster
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Time (mm:ss)  |  Less time is better

00:41

16:52Manual approach

95.9%
less time

with Dell
ProSupport Plus

Dell ProSupport Plus
with SupportAssist 

The bigger your fleet, the more time you save

Reactive, manual approach

Waste admin time troubleshooting 
every issue on every PC, every time

User
action

IT
reaction

IT
analysis

IT
remediation

Automated, proactive approach using 
ProSupport Plus with SupportAssist

Easy one-time setup per issue to 
automatically apply to an entire fleet
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